
L I V E  S E M I N A R

Collections Law

• �What are the most common areas of FDCPA violation?
• �What are the latest amendments and judicial decisions 

regarding the FDPCA?
• When is it best not to accept a debtor’s payment?
• �What actions are considered harassment under the FDCPA?
• �How does the statute of limitations affect the collections 

process?
• �What are situations in which the FDCPA’s protective 

guidelines do not apply?
• �What are the protocols for making phone calls to collect 

debt?

Who should attend?
Managers, supervisors, vice-presidents and other professionals 
who work in any of the following areas will gain invaluable 
information from Collections Law:

• Collections
• Accounting
• Finance
• Customer Service
• Credit

• Sales
• Accounts Receivable
• Operations
• Small Business
• Law

T H I S  S E M I N A R  A T  A  G L A N C E :



Strategies for collecting debts owed, quickly and 
legally

• �Discover how to best use credit applications to ensure 
prompt payment

• �Implement skip tracing: learn to use today’s technology to 
your advantage

• �Learn ways to adjust your policies to ensure faster 
collection and better cash flow

• �Avoid common mistakes A/R professionals make in letters, 
emails and phone calls that can land their organizations in 
legal trouble

• �Uncover records and information concerning hidden assets 
that can be used to collect debts owed to you

When a bankruptcy is involved, can you still collect?
• �Learn the recent changes to bankruptcy law that can affect 

your collection procedures
• �Collect on past-due accounts when your debtor has filed 

for bankruptcy
• �Know your rights as a debt collector during a debtor’s 

bankruptcy
• �Protect your interests before a bankruptcy becomes 

eminent

Complying with FDCPA rules, regulations and 
statutes

• �Familiarize yourself with recent decisions concerning the 
FDCPA that can affect your compliance

• �Identify the most common violations of the FDCPA — are 
you guilty of any of these?

• �Monitor letters and phone calls: how to make sure every 
word and phrase are within legal guidelines

• �Discover the real consequences you’ll face if charged with 
FDCPA violations

• �Analyze recent cases involving FDCPA procedures and why 
the courts ruled as they did

When your collection procedures aren’t getting the 
results you want

• �Bring tougher collection tactics into play, while still 
remaining in legal compliance with FDCPA guidelines

• �Choose the right options for legally locating debtors and 
applying greater pressure on them

• �Familiarize yourself with collection agencies: how they 
work, why their tactics succeed and what they can offer you

• �Determine if an outside collection agency is right for your 
needs or if it’s best to continue on your own

Protecting your company’s assets in court
• �Determine when it is time to consider legal action for 

past-due accounts
• �Learn documentation procedures that will stand up in 

court
• Discover how to handle post-judgment legal concerns
• �Find out the best way to collect judgments: wage 

garnishments, installment and lump sum payments, 
foreclosures and more

• �Know what to do when you are sued: top legal defenses 
for protecting your company’s assets and interests
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Enroll Today! 
Online: pryor.com

Phone: 1.800.780.8476

Email: customerservice@pryor.com

Additional information can be found 
in our FAQs:
https://www.pryor.com/faq/

Cancellations and Substitutions
We appreciate that this is an important 
investment for you and your company 
and would like to accommodate 
your needs the best we can. Prior 
to the event you may transfer your 
attendance to a future session or 
send someone to take your place. If 
you are unable to attend, you will be 
responsible for the entire fee.

   Free attendance to hundreds of live virtual and in-person seminars 

   24/7 access to more than 5,000 recorded and on-demand courses

   Microlearning, quizzes, video, eBooks, webinars and more

   Earn professional credits: CEU, CPE, HRCI, PDC and PDU

Get more for you or your team with a PryorPlus annual pass:

PryorPlus

Learn more at https://www.pryor.com/unlimited-training/

Continuing Education  Pryor Learning, LLC (and its Fred Pryor Seminars and CareerTrack divisions) is an approved provider of credits through NASBA, HRCI, PMI® 
and SHRM. Visit our Please refer to the course description page for specific credit eligibility. https://www.pryor.com/continuing-education/
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Collect what’s to owed you — 
legally, fairly and promptly
In this comprehensive one-day seminar, you’ll 
discover information, strategies and techniques to 
help you collect debts more efficiently, protect your 
assets more effectively and minimize the risk of costly 
lawsuits, fines and judgments being levied against 
you. Whether you collect primarily from consumers, 
businesses or large corporations, what you learn here 
will make your job that much easier!

You’ll discover the best ways to:
• �Implement long-term strategies to ensure swifter 

payment

• ��Handle situations such as out-of-state judgments or 
bankruptcies

• �Use skip-tracing procedures to locate individuals 
and businesses more easily

With the powerful skills, strategies and tools you’ll 
master here, you’ll find collecting money owed to 
you is faster, easier and less stressful than you ever 
thought possible. Most importantly, you’ll gain 
a clearer understanding of the legal particulars 
involved in the collection process and never again 
make uninformed decisions that could place your 
organization under legal duress.

Registration Information


